
Upcoming Deadline for Random Moment Time 
Study Staff Roster Submissions – September 15, 
2020.
The Health and Human Services Commission (HHSC) – Provider Finance Department 
has contracted with a third-party vendor, Public Consulting Group (PCG), to administer 
a Random Moment Time Study (RMTS) related to Home- and Community-Based 
Services (HCS) and Texas Home Living (TxHmL) programs.

The entity contact and/or financial contact designated in the STAIRS system for HCS 
and TxHML providers should have received an email from PCG requesting a staff roster 
in mid-August. The deadline for the submission of the staff rosters is September 15, 
2020.

For questions or to submit the staff roster, please contact PCG via email or 
1-888-314-2454. For general information regarding the RMTS, please click here.
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